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Who are EIZ

EIZ are a management technology provider who work with leading freight and
logistics companies to provide an integrated e-commerce solutions with the
following platforms.

e eBay

e Magento

e BigCommerce

e Shopify

e Amazon

e WooCommerce

e catch.com.au

e xero (coming soon)

This user manual will guide you through the setup of the EIZ system
with Shopify.

Sign Up

Step 1: GotoEIZ and click Start Free Trial.

login  Suppon  Contact Us

=clZ Features Products Pricing I Start free trial |

ElZ makes eCommerce easy. We
build software to integrate all of your
channels, manage all of your

and shipping s
made easy

Multitasking made
easy

Whether youre o start-up o an experianced seler, every onling
busingss neads exposure 0 05 Many customers o3 possitle, EIZ
makes it easy to outomate orders from all your sales chonnels
ond marketploces, manege stock, trock invertory, and ship
using the most populor corriers. Get deliveries to your

cugtomers foct legying vou wih mose time 1o grow vour
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Step 2:Fillin the business information.

Loghn  Suspori  Contact Us

=elz sl

Start your free trial of E2Z
Mo credit card required

Confirm passwerd®

How mary ardars 85 you shig manthly?

Please select your crders quantity range b |
Plecse select which features you ore interested in:

Oirder monagament
Waorghouse management
Iy FrICROG@ITRT
Channe integration
Couriar inmtagration
Pick-gnd-pack

Lobel printing

® O0O0O00O0O0OO0

Step 3: Select Shipper and start the journey.

You have registered successtully!!

o)

Fulfillment Pro v2

Entarprise lewed, fully PHASING OUT
customizable, an oli-in-one FOR EXISTING USERS
order manogemant, pick,
pock, and dispatch solution

Wi 3l Paotures Wik all Teatures Wiew ol PaoTures

o)

Sign Up



Connect to Shopify

Step 1: Click “Add Shopify Store”.

dewn Crder
Compinsd Do

‘Weight & Dimension

£ Cuick Satting

Connect to Shopify
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Step 3: Authenticate your Shopify. account.

1. Get authorized

2. Login to EIZ

3. Link your store to EIZ
4, Start order sync

5. Initial quote settings

6. Ready to take off

You'll see your store 1s successfully connected.

™ eCommerce

Shipments mace: § Shop:fy

0000
eirtast o

Auto Syneing Orders Add mora stores

Connected

el M Couriers

[ Completad Ordars

Weight & Dimansion

3 Account Settings
Involce

Transaction

Meed help 7 Lat's chat a Quick Setting

Log Out

=

Printer Sstting
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Connect to myFastway

Step 1: Select ‘Connect myFastway’ or ‘ Connect Fastlabel’ and follow the
instructions to obtain the Fastway API Key.

= eCommerca

8 shopify

eizest

M Couriers

B Account Settings

© Requirsavents @ sty APDe O 5o

The following information is needed to success subscribe and activate the plugin:

3 | have al required imformation

I you ars ater - Fyouto

Step 2: Fill in your Fastway credentials, and click “VALIDATE and NEXT” button

B Account Sattings

Y r— Y ©
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Step 3:1f not, navigate to myfastway.com.au > Administration > API Keys

Profile Address Book Reports My Items Users Printers Options Import Definitions APl Keys

Create Key

My Api Keys
Client 1D Client Name Client Description
fw-2-SYDRFS0027-0c5f8caad35a Franchise Support Office - Aus Delete

Step 4: Enter the ClientID and Secret key into the EIZ app and click okay.

Profile Address Book Reports My ltems Users Printers Options Import Definitions API Keys

Add API Key
Client Name
ClientID
Description”

EIZ Integration via Shopify
Secret

IMPORTANT NOTE!

This is the only opportunity to copy your secret. Once this credential is saved, the secret is one-way encrypted
and cannot be recovered.

Save Close

Step 5: The app will display the shipping options available to your

myfastway account as per the screenshot below, click ‘Save’.

B Account Settings

@ e v @ requrements @ myFastuay API Details
™ Market P v . -
= MarketFlaces ® Ve have configured all available shipping methods
Couriers ~
= e v e
& Shipment Settings Parcel n2 A3 A4

¥ Order Settings

& Shioping Robo =

© save settings.

Connect to myFastway
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Order Syncing and Fulfilment

Once you have successfully set up your Connect myFastway/ Connect Fastlabel and
your eCommerce channels. You are now able to start fulfilling your orders and generate
shipping labels.

Step 1: Ensure the syncing switch is turned on.

# eCommerce

§ shopify
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Step 4: Confirm Package Dimensions.

1. Sender Address

2. Receiver Address

3. Package Info X 14.99kg x 0cm x Ocm x Ocm

= 1 1480
+ Ada New tem

Samplet

[ Ve S s ] v
[ Ve s A Juise
[ X nvaa Fasag o ]~

I

Heighifom)

sampez l

MyFastusy 0L
MyFastuay 300gm

M st 22

Step S: Select the correct Package type and Servicer.

1. Sender Address I | Py )
2 Recener Adaress ] [ e e A )~
3. Package Info X 12cm x 12cm ( Jed Faoage e ]
4. Select a Carrier

Prce Caner Sevi TansiTime  Fickup | Drop off Features Nete
Others

NA oﬂ!ﬂ;_‘ Others /Plain label
myFastway

$15.55 QOMeEX myFastusy DL

$16.44 QOMEX myFastusy Satehel A5

$19.91 QOMeX myFastuay [Satchel A¢

52318 QOMEX 1yFastusy Satchel 43

$29.85 QOMEX ryFastusy [Saichel 42

2152 QaMeX myFastuay Parcel ©Sdacted
Leave at Door
Standard Senvice
Signature Required
Delvary Trskuetions

Order Syncing and Fulfilment
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Step 6: shipping label created successfully.

@ Shipping label created successfully

Carmer: Fastway Gourier
Tracking Mumber. MPODOTERTS08

&3 Shipping numbear has updated 1o shopify

Povsered by @l comn sy

Step 7: You'll see the tracking number shown in Open Orders, and the last step is
to manifest it. Click on the green “Complete&Manifest” button to notify
the carrier.

] R - - Xl

ezt nm-wwnumww P oos
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Should you require further assistance please contact our helpdesk by selecting

‘Need Help? Let’s Chat’ function button.

Shipments Made!
[15]

Waight & Dimansian

5 ACcourt Settngs
nuoice
Trenaaction
Need haip 7 Let's chat

Log Out

M eCommerce

& shopify

eiziest

Auto Syncing Ordarg
Connected H

B Couriers

£3 CQuick Setting

=

Printer Setting

L+

A mors aIones

Peckags Satting




